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 ADMISSIONS POLICY 

The purpose of this policy is to provide guidance to prospective parents and employees of Benenden 

School (Kent) Limited and its subsidiaries (collectively ‘Benenden’ or ‘the School’). 

Please note that where we refer to ‘parents’ we are referring to those who hold parental responsibility, 

which of course may also refer to legal guardians and carers. 

 
Full details of the admissions procedure can be found on the School website: 

www.benenden.school/admissions 

Visiting Benenden School 

Benenden greatly values its relationship with parents and candidates, from a family’s first exploratory 
contact with the School, throughout their child’s school career, and beyond. 

The School website may tell you much of what Benenden has to offer, but it is no substitute for 
coming to see for yourself. A personal visit, where you will be able to speak with members of staff and 
with students, will help you to appreciate the unique character of Benenden. 

Prospective pupils and parents are warmly encouraged to visit Benenden, either through a formal 
open day or an individual family visit, and to visit as many times as they wish. 

Details of our Open Day dates can be found on our website; to organise an individual family visit on a 
weekday in term-time, please contact the Admissions Team on registry@benenden.school 

Entry and Assessments 

Normal entry is in September at 11+ (Year 7 or IV), 12+ (Year 8 or UIV) or 13+ (Year 9 LV), as a 
result of the Entrance Examination, which may be Benenden’s own entrance examination papers or, 
at 11+ and 13+ entry, via the ISEB Common Pre-test. In addition, there is also competitive entry into 
the Sixth Form (Year 12 or VI1). Occasionally places at 14+ entry (Year 10 or V) become available 
and entry to this is also competitive. 

There are four stages to entry to Benenden School: 

1. Registration 

The first stage is for each candidate to be registered with us and placed on our provisional list. We 
offer our places in strict order of registration, subject to the candidate meeting the entry requirements 
of the School, and operate a waiting list when our main registration lists are full. Please check our 
website for the latest Admissions position. Please complete the Registration Form and pay the non-
returnable registration fee of £420 (including VAT).  In the event that you are added to the waiting list 
should our registration list be full, it is not necessary for you to pay the registration fee. 

Registration does not constitute an offer of a place at Benenden but, upon registration, the 
candidate’s name will be added to the registration list for the proposed year of entry. 

At 11+ we recommend registration two years in advance. At 12+ and 13+ we recommend registration 
about three years in advance. 14+ and 16+ candidates should have registered with the School by 1 
August in the calendar year before entry (i.e. by 1 August 2025 for entry in September 2026).  
However, if you miss the published deadlines please do contact the Admissions Department in case it 
is possible for your daughter to still be considered. 
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 ADMISSIONS POLICY 

2. Preview 

Candidates for 11+ and 13+ will be invited to attend Preview, an assessment experience which gives 
your daughter the chance to show us her abilities and interests in both academic and other areas, and 
for her to get a better feel for life at Benenden through fun activities and meeting some of the younger 
students already settled at Benenden. 

Formal offers of unconditional places are made only after Entrance examinations. 

3. Examination for Entry 

Your daughter will receive a formal offer of a place – either conditional or unconditional – provided 
she meets our standard in the examinations, assessments and references the Headmistress 
considers appropriate. 

At 11+ entry the assessment process is as follows: 

Offers are made by the end of the Autumn Term of Year 6, following attendance at 11+ Preview 
Assessment Day, interview, reference from current school and pass in the online ISEB Common Pre-
test assessment (sat by 30 November). 

At 13+: 

Offers are made by the end of the Summer Term of Year 6, following pass in the online ISEB 
Common Pre-test assessment (sat by 31 March), attendance at 13+ Preview Weekend, interview and 
reference from current school. 

At 14+: 

Offers are made at end of Autumn Term in year ahead of entry, following November examinations in 
English and Maths, interview and reference from current school. 

At 16+: 

Offers are made at end of Autumn Term in year ahead of entry, following November examinations in 
two academic subjects, interview and reference from current school. 

4. Formal Offer and Acceptance of an Unconditional Place 

At the time we make an offer you will be invited to complete and return a form of Formal Acceptance 
of a Place (‘Acceptance Form’) together with the balance of the security deposit. This will complete 
the formation of a legally binding agreement on the basis of the School’s Terms and Conditions which 
we reserve the right to vary on such notice as we consider reasonable and as circumstances require. 

Candidates may defer their point of entry during the Admissions process prior to an offer being made. 
However, any firm offer of a place may not be deferred to a later point, and candidates will be 
required to sit the appropriate Entrance assessment for the intended point of entry. Eg 11+ candidates 
may choose to defer entry to 13+ during the Admissions process, but an offer of a 11+ place is only 
valid for 11+ entry and may not be deferred to 13+ until after the 13+ entry process has taken place. 

The offer and acceptance of a place may also not be deferred once a pupil joins the school. Eg a 13+ 
new joiner into Year 9 may not move up to the Year 10 once she joins the School. This applies 
particularly to candidates who may be older than the normal year group they have joined. 
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 ADMISSIONS POLICY 

Bursary Support 

The Headmistress and Governing Council of Benenden are committed to providing A Complete 
Education to girls from a wide variety of backgrounds. This includes enabling girls whose parents may 
not otherwise be able to meet the cost of fees with the opportunity to attend the School through the 
provision of support through the School’s bursary programme. 

Please see our separate Bursary Applications Policy for full details, but also kindly note the following 
guidance information: 

• Bursary funds are limited, and applications received after the deadline are unlikely to be 
considered. 

• Bursary support is intended for day pupil applicants only. In exceptional circumstances, 
bursary support for boarding places will be considered. 

• Bursary support is not available to candidates who are resident outside of the United 
Kingdom. 

The School reserves the right to withdraw an offer of a place following an unsuccessful application for 
bursary support. 

Scholarships 

Benenden enjoys a thriving programme for Scholars including Academic awards and recognition of 
our most accomplished musicians, artists, performers, designers and sportswomen. At Benenden, 
Scholarships are given to recognise talent and we are delighted to identify and reward that ability 
each year. 

Being a Scholar is a position of honour at Benenden. Whilst it does not automatically carry any 
remission in fees, it may cover specialist tuition and allows your daughter to play a key role in the life 
of the School and opens a world of opportunities from which she can expand her learning. 

A Music Scholarship award will include 30 or 60 minutes free music tuition per week. 

Full details of the Scholarships available are outlined on the School website. 
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 ADMISSIONS POLICY 

Applying for a Child Student VISA (New and Renewals) 

Laws on studying in the UK 

UK Student and Child Student immigration routes 

The UK's Child Student visa route falls under the UK's points-based immigration system.  

The Child Student Route is open to EU/EEA and Swiss students (who do not have settled status 
under the EU Settlement Scheme) as well as other international students.   

As a UK Child Student visa sponsor Benenden must fulfil certain duties to ensure compliance with our 
UK Home Office licence. To assist with this, and to help in the submission of compliant applications, 
the School uses the services of an external immigration agency called BSA Group Legal Services Ltd 
for the UK Child Students Visa application process. BSA Group is the only immigration agency 
permitted to process visa applications on behalf of Benenden School. It is not possible to use an 
alternative immigration lawyer nor for parents to make a submission to UKVI directly. The team can 
be contacted on legal@bsagroup.org.uk or +44 (0)207 798 1583. Once they have prepared the visa 
application with you and confirmed that it is ready, we will pass the Confirmation of Acceptance for 
Studies (CAS) to them. The cost of this service is £950 + VAT (2025 rate) and this will be included on 
your first invoice from the School..  Further fees are also payable to the UK government directly 
including the Immigration Health Surcharge.  Hong Kong residents should note that they may be 
eligible to apply directly for a British National Overseas (BNO) visa which is not dependent on the 
School’s sponsorship. 

Important information to note before a visa application: Benenden would like to make parents aware 
that the preparation of documentation for a visa application is extremely important. The School will 
only issue ONE CAS number per student at the point of entry and should the visa application fail for 
any reason, we are not able to issue another. The student will be deemed withdrawn following a visa 
refusal. Please note the following: 

• It is imperative that all criteria applicable to your home country and documents are in place 
at the time of application 

• The School will be able to issue one CAS unique number only per student application 

• The CAS which the School issues must be used 

• If the visa application is unsuccessful the student will be deemed withdrawn from the 
admission process/School and her place will be offered to another student 

• Once a CAS is used and visa application successful, the student must start at Benenden 
on the first day of the Autumn Term.  Any delay to the student joining Benenden, either for 
their initial or subsequent terms, may need to be reported to the UK Immigration authorities. 

• A CAS will only be issued for a full period of study.  This is until the end of GCSE studies 
OR the end of A-Level studies.  A student requiring a CAS will not be admitted for a shorter 
period of study, for example for one year only (unless this is to year 11 or year 13). 

Who to contact in School regarding visa applications: +44 1580 236659 or 
dfo.admin@benenden.school 

  

mailto:legal@bsagroup.org.uk
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Admission Complaints Procedure 

Benenden School prides itself on the quality of its Admission process. However, if prospective parents 
do have a complaint, they can expect it to be treated by the School with care and in accordance with 
this Admissions Complaints Procedure. This policy is separate to the Complaints Procedure which 
applies to all current parents and pupils of the School and does not relate to any admissions related 
complaint. Benenden School makes its Admissions Complaints Procedure available to all prospective 
parents of pupils on the School’s website and in the Registry during the School day. 

Prospective parents can be assured that any concerns and complaints will be treated seriously and 
confidentially. The School is here for your child and you can be assured that your child will not be 
penalised for a complaint that you or your child raises in good faith. 
 

Complaint Resolution Process 

• It is hoped that most complaints and concerns will be resolved quickly and informally. 

• If parents have a complaint, they should normally contact the Director of Admissions. 
Complaints made directly to another member of staff will usually be referred to the Director of 
Admissions. In many cases, the matter will be resolved by this means to the parents’ 
satisfaction. 

• If the complaint cannot be resolved on an informal basis, or is in relation to the Director of 
Admissions, then the parents should put their complaint in writing to the Headmistress. The 
Headmistress will decide, after considering the complaint, the appropriate course of action to 
take and will inform the parents of this in writing, either herself or through a designated senior 
member of staff. The Headmistress’s decision will be final. The Headmistress may be 
contacted via her Executive Assistant (mea@benenden.school). 

• If the complaint is against the Headmistress, parents should put their complaint in writing 
directly to the Chairman of Governors. The Chairman of Governors will decide, after 
considering the complaint, the appropriate course of action to take and will inform the parents 
of this in writing, either herself or through a designated Governor. The Chairman of 
Governors’ decision will be final. If the complaint is against the Head, the complaint should be 
made to the Chair of Governing Council (cmamcnab@benenden.school). 

Timeframe for Dealing with Complaints 

All complaints will be handled seriously and sensitively. They will be acknowledged within five working 
days if received during term time and as soon as practicable during holiday periods. Please note that, 
for the purposes of this procedure, working days refers to weekdays (Monday to Friday) during term 
time, excluding bank holidays. It is in everyone’s interest to resolve a complaint as speedily as 
possible: the School’s target is to complete the procedure within 20 working days. 

Recording Complaints 

The School will keep a written record of all formal complaints and any action taken by the School 
because of the complaint (regardless of whether the complaint is upheld). 

At the School’s discretion, additional records may be kept which may contain the following 
information: 

• Date when the issue was raised 

• Name of parent 

• Name of pupil 

• Description of the issue 

mailto:cmamcnab@benenden.school
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• Records of all the investigations (if appropriate) 

• Witness statements (if appropriate) 

• Name of member(s) of staff handling the issue at each stage 

Copies of all correspondence on the issue (including emails and records of phone conversations), 
statements and records relating to individual complaints will be kept confidential except where the 
Secretary of State or a body conducting an inspection under section 109 of the Education and Skills 
Act 2008 requests access to them. More information on data handling is available in the Privacy 
Notice on the School’s website. 


